
DOWNLOAD THE NAIROBI EXPRESSWAY APP AND  MANAGE 
YOUR ACCOUNT AT THE PALM OF YOUR HANDS 

Top-up and check your account balance
View account statement

Trip planner
Receive real time updates

M-pesa Airtel Money

Toll Points are electronically 
deducted through the 
pre-installed On-board Unit 
(OBU) device.

The card can be loaded with Toll 
Points used to pay toll fees.

Offers an alternative to cash 
Users through mobile money 
payment.

Alternative Mobile Money 
payment option.

Cash users are not obliged 
to register prior to their 
trip on the Nairobi 
Expressway

(Electronic Toll Collection) (Manual Toll Collection card)



SERVICE HOTLINE - 0111 039 777
RESCUE  HOTLINE - 0111 039 888
Nairobi Expressway Plaza, along Mombasa Rd, 
opposite City Cabanas, Embakasi, Nairobi, Kenya
P.O. Box 10481-00100, www.nairobiexpressway.ke

WEBSITE
(www.nairobiexpressway.ke)
• Top up
• Check Balance
• Check statements
• Apply for new accounts (MTC and ETC)
• Offers M-Pesa

• Top-Up(For ETC or MTC card)
• Check Toll Points balance
• Check Vehicles linked to account
• View MTC cards
• Check three recent trips

NAIROBI EXPRESSWAY APP

TOP UP
METHODS

• Top-up
• Check Balance
• Check statements
•  Trip Planner
• Real time Updates

STANDARD CHARTERED
MODE: APPLICATION
USES:
• Top-up
  (Only for Standard Chartered members)

STANBIC MOBILE APP
MODE:  APPLICATION 
USES:
• Top-up
(Only for Stanbic members)
• Offers M-Pesa 

USSD
MODE: DIAL *819#
USES:

LOOP GO APP
(An e-wallet)
MODE: APPLICATION
(For Everyone)
USES:
• Top up for ETC/MTC own account and others
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SERVICE HOTLINE - 0111 039 777
RESCUE  HOTLINE - 0111 039 888
Nairobi Expressway Plaza, along Mombasa Rd, 
opposite City Cabanas, Embakasi, Nairobi, Kenya
P.O. Box 10481-00100, www.nairobiexpressway.ke

TOP UP
METHODS


